


Built to Handle
Tough Situations

Life’s tough for walkie pallet trucks. They must
maneuver in tight spaces, withstand impacts, deliver
power on demand and give operators controlled
performance.

That's a tall order, but one delivered with confidence by
Crown's WP 3200 Series. They perform in applications
ranging from over-the-road deliveries to food
manufacturing and large-scale distribution operations.

Walkie pallet trucks are put to the test in
demanding applications every day. That's why
you need the WP 3200 Series.

Built Rugged Proven Reliable - Operator Preferred
The WP 3200 Series is With Crown’s AC traction The ergonomic X10® handle,
designed and built by system, users experience enhanced stability and

Crown for rugged pallet exceptional reliability and numerous operator-friendly
truck performance. performance. Features such features make the WP 3200
Durable steel construction,  as e-Gen® braking and a Series the preferred choice
highly engineered stability Five-Year Supplemental among many operators
systems and exceptional Power Unit and Fork for precise and easy

fork design add up to Weldment Guarantee make  pallet handling.

toughness you can feel. the WP 3200 Series the

clear choice.




B“ilt Proven at every key point of contact

Crown’s undercarriage is built to withstand the constant
contact that occurs when driving over dock plates,
uneven surfaces and lift gates.

The Crown WP 3200 Series
features a load wheel design
that incorporates a debris
guard into the assembly.

This prevents debris such as stretch
wrap, plastic strapping and packing
tape from building up around the
axle, which could cause bearing
and wheel failure.

Adjustable fork linkages ensure
proper alignment of the load

wheel for smooth pallet entry and exit.
A heavy, reinforced steel cover

is designed for the hard reality of pallet
truck operations, providing protection to
internal components.

Designed to protect the forks,

Designed to be the toughest forks in the business. the riser axle on the

The heavy-duty C-channel design and pull-rod linkage system WP 3200 Series is located at

ensure strength and long life. the highest point. This helps avoid
frequent repairs required when the
riser axle is damaged by constant
contact with dock boards, pallets and

uneven floors.

use of steel protect critical internal
components and help reduce the risk of
damage from rigorous day-to-day use.

Robust structural design and ample . '

Crown'’s pull-rod is designed The smooth, rounded fork
for serviceability, avoiding costly tips aid in pallet entry and are
fork repairs. boxed in to add strength.

The design helps prevent the buildup
of debris surrounding the load wheels.

The WP 3200 Series offers

excellent underclearance
for reduced wear on the truck's
undercarriage, resulting in fewer
repairs and longer life.

Heavy-duty cast iron stabilizers
on the WP 3200 Series are built to
endure. They act as an extra level of
stability in preventing tip over—even
when handling tall and heavy loads on
uneven surfaces.

Replaceable steel wear blocks
at the fork heels serve at a critical point
of contact, protecting the undercarriage
when driving over uneven surfaces and
sharply angled dock plates or while
operating on lift gates.

We put it in writing. Only Crown has the confidence to include a




Proven There’s uptime in every detail.

Crown understands the importance of walkie pallet trucks in day-to-day

operations. While some brands focus on low-priced trucks that may look viable, kJ ‘}
Crown designers and engineers consider every detail to ensure greater reliability,

longer life and a more satisfying ownership experience.

You know the cost of downtime, and so do we. Crown's WP
3200 is designed with rugged components, for reliability that
helps reduce the hassle and cost of unexpected downtime.

That’s why Crown has earned the reputation as the industry
leader for reliability.

Crown's drive unit towers over the competition

with the industry's heaviest drive unit of its type. The differences
can be seen in the housing and gears as well as the taper
bearings that secure the drive unit in place and absorb shock.

C]GEN]

BRAKING

Crown's aluminum cast X10 handle with contactless sensors provides long life in a
With the WP 3200 Series, Crown adds value with e-Gen® braking, g g variety qf challer)gmlg environments such as Wash.down., freezer/cooler and meat .
p processing applications. The IP67 Ingress Protection rating ensures the X10 handle is

the maintenance-free service brake that provides smooth and
P dust-tight and protected against the harmful ingress of water as described in the IP code.

consistent braking without friction or wear. Since braking occurs
in the motor, energy is returned to the battery for even more
efficiency. Plus, with the brushless AC motor providing responsive
acceleration, smooth direction changes and precise control, the Achieve
WP 3200 Series delivers greater uptime and lower total costs. Stability.

Walkie pallet trucks must
have advanced features
to handle unstable loads
on uneven surfaces. With
the WP 3200 Series’
superior stability system,
operators gain increased

Unlike other brands, the WP 3200 design
confidence and control. couples a heavy-duty torsion bar with dual lift
cylinders to deliver industry-leading stability.
As a result of this stability system, operators confidently
Heavy-duty steel protector shield Lift cutout at full lift stops the motor handle offset loads and easily work on uneven and
added to the gear box housing prevents once full lift is reached. This reduces energy sloped surfaces as well as maneuver over potholes,
impacts that cause drive unit leaks. consumption and extends component life. dock plates and floor drains.




Operator

When you’re working in tight spaces with heavy loads, maneuverability and control
are vital to safety, productivity and comfort. That's where Crown’s innovative
X10 Control Handle enables operators to do more with ergonomic controls and
positioning functions to reduce fatigue and improve work efficiency.

Ask operators who have used other walkie pallet trucks and you’ll find
they prefer the .

Vertical Grip The X10 handle
incorporates a sculpted control pod .
to raise or lower the handle while in a Compact Design

vertical position. Lift gate delivery is a
common application for
walkie pallet trucks. The
compact design of the WP
3225 model allows ample
room for an operator to
safely position the pallet
truck on the lift gate.

This slim design coupled
with vertical tiller drive

Horn Buttons The horn buttons .
are integrated into the X10’s grips, allows for easy maneuvering

providing easy access for either

one-handed or two-handed operation. i tlght SpACes and precise

load positioning with the
handle in a vertical position.

Travel Position Speed Control

Handle with ease.

The WP 3200 Series provides
the tools operators need to
complete their work with

more ease than ever including
position speed control,
vertical tiller drive and

=— \Vertical Tiller Drive
Brake

ramp hold.

Crown gives operators control to handle the task at hand. When maneuvering a load, the position Crown’s ramp hold improves operator confidence and
speed control enables operators to move the handle in near vertical position while engaging control by reducing the possibility of unexpected reverse travel
traction at creep speed. When operating in tight spaces with the handle completely vertical, the when stopped on an incline. It also allows consistent speed

vertical tiller drive function allows for fine-tuned positioning. on ramps, with or without a load.




M I t- I J b V-Force® Power
u I p e o s The WP 3200 Series is available with Crown’s V-Force

24-\/olt Integrated Lithium-lon System. Features
As one of the most versatile lift trucks in the warehouse, the WP 3200 Series walkie pallet has been engineered to be include:

both powerful and flexible to meet requirements for many demanding applications.

In-truck display showing battery charge level and early
warning alerts

Battery management system to prevent abuse and
operation outside of warrantied conditions

Opportunity charging without risk of battery damage

5-year limited warranty

The WP 3200 Series is also available with a variety of
factory-installed lead-acid power sources ranging from
traditional lead-acid, to maintenance-free or Thin Plate
Pure Lead (TPPL) battery packs. Features include:

Multiple battery compartment sizes with heavy-duty
battery tray for secure mounting and ease of service

Battery discharge indicator with lift lockout

The sealed on-board charger, versatile enough to
work with lithium-ion and lead-acid batteries, practically
eliminates contamination entry which can result in failure.

Lift truck fleet users within the largest warehousing and Thousands of applications without receiving/shipping

distribution centers require reliable, easy-to-use pallet docks require delivery from truck to curbside via lift gates.

trucks to start or finish the material handling flow. Crown’s  Crown's compact design and maneuverability featuring

abundant underclearance helps operators glide over dock  position speed control and vertical tiller drive make the

plates and other uneven surfaces. WP 3200 Series ideal for these applications. Crown'’s Proven Support

Crown support begins long before the lift truck leaves the factory. Our integrated approach to service provides an
exceptional user experience to our customers —before, during and after the sale.

Safety and Training
Our comprehensive training programs for operators, supervisors, technicians—and even pedestrians—can help support
your efforts to provide a safe and productive work environment.

Integrity Parts and Service

Crown’s forklift maintenance and repairs keep your equipment running—regardless of brand. From time and material to
complete maintenance, our Integrity Service System offers a variety of service plans to suit your needs in the most
efficient and cost-effective way.

Fleet Management
InfoLink® Operator and Fleet Management puts the power of accurate, on-demand business metrics at your
fingertips. When robust data drives confident decisions, your organization can achieve improved results in safety and

Heavy industrial/manufacturing environments demand The relentless demands of food distribution require compliance, higher productivity, lower costs and optimized operations.
high capacities and long-term durability. The WP 3200 versatile and dependable pallet-handling solutions.
Series’ industry-leading stability system supports the easy = Crown’s exclusive X10 handle, AC traction and e-Gen
transport of heavy, tall or uneven loads. braking maintain control for improved throughput. E
.
Contact your local Crown dealer for a demonstration. h‘



ecologic

Clean Environment. Smart Business.

Printed on elemental chlorine free and
sustainably forested paper.

CRawn

You can count on Crown to build lift trucks
designed for safe operation, but that’s

only part of the safety equation. Crown

ges safe op ing i through
ongoing operator training, safety-focused
supervision, maintenance and a safe working
environment. Go to crown.com and view our

safety section to learn more.

Crown Equipment Corporation
New Bremen, Ohio 45869 USA
Tel 419-629-2311

Fax 419-629-3796

crown.com

Because Crown is continually improving its products,
specifications are subject to change without notice.

Crown, the Crown logo, the color beige, the X10 handle,
V-Force, the Momentum Mark, e-Gen and the ecologic
logo are trademarks of Crown Equipment Corporation in
the United States and other countries.

Copyright 2022 Crown Equipment Corporation
SF14370 Rev. 02-22
Printed in U.S.A.



